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Three simple tips for tracking cargo



Tip #1

Prioritize Data by PO#



Tip #1: Prioritize Data by PO#
Begin Your Search
To quickly access information prioritized by 
PO#, begin your search by choosing ‘Tracking’, 
and then click ‘Shipment’.

Tracking > Shipment > View by > ETD



Tip #1: Prioritize Data by PO#
Select ETD from Drop Down
Click the ‘View By’ navigation, then choose ETD 
from the drop down menu.

Tracking > Shipment > View by > ETD



Tip #1: Prioritize Data by PO#
The Search Results
The PO data column appears prominently at the 
center of the data chart.

Tracking > Shipment > View by > ETD



Tip #2

Search for a Specific PO#



Tip #2: Search for a Specific PO#
Begin Your Search
Quickly access information for a specific PO# by 
choosing ‘Tracking’, and then click ‘Shipment’.

Tracking > Shipment > Click the ‘Advanced Search’ box > Scroll down to ‘PO Number’ Field



Tip #2: Search for a Specific PO#
Advanced Search
Click the box next to ‘Advanced Search’ to open 
a new window.

Tracking > Shipment > Click the ‘Advanced Search’ box > Scroll down to ‘PO Number’ Field



Tip #2: Search for a Specific PO#
Enter the PO#
Scroll down to access the ‘PO Number’ field.  
Enter the specific PO that you want to access 
and click ‘Search’ to view the details.

Tracking > Shipment > Click the ‘Advanced Search’ box > Scroll down to ‘PO Number’ Field



Tip #2: Search for a Specific PO#
The Search Results
The results from your search will provide all 
details related to the specific PO number.

Tracking > Shipment > Click the ‘Advanced Search’ box > Scroll down to ‘PO Number’ Field



Tip #3

Search for a Specific Container



Tip #3: View a Specific Container
Begin Your Search
Quickly access information for a specific 
Container #. Begin your search by choosing 
‘Tracking’, and then click ‘Consignment’.

Tracking > Consignment > Click the ‘Advanced Search’ box > Locate the ‘Equipment No,’ Field > Enter the Specific 
Container # > Click the ‘Container Type’ Link



Tip #3: View a Specific Container
Advanced Search
Click the box next to ‘Advanced Search’ to open 
a new window.

Tracking > Consignment > Click the ‘Advanced Search’ box > Locate the ‘Equipment No,’ Field > Enter the Specific 
Container # > Click the ‘Container Type’ Link



Tip #3: View a Specific Container
Enter the Container #
Locate the ‘Equipment No.’ field and enter the 
specific Container #. Then click ‘Search’.

Tracking > Consignment > Click the ‘Advanced Search’ box > Locate the ‘Equipment No,’ Field > Enter the Specific 
Container # > Click the ‘Container Type’ Link



Tip #3: View a Specific Container
Select the ‘Container Type’ Link
Hovering over the Container Type link for that 
specific container will give you a small preview 
window, so be sure to click the link to display 
detailed results.

Tracking > Consignment > Click the ‘Advanced Search’ box > Locate the ‘Equipment No,’ Field > Enter the Specific 
Container # > Click the ‘Container Type’ Link



Tip #3: View a Specific Container
The Search Results
The results from your search will provide all the 
details about that specific container.

Tracking > Consignment > Click the ‘Advanced Search’ box > Locate the ‘Equipment No,’ Field > Enter the Specific 
Container # > Click the ‘Container Type’ Link



For RealStatus support, contact your account 
representative or call your Eastern Operations team.
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